


	Agenda Item 5


Adult and Community Services Scrutiny Committee

3 June 2008

Family Carers 

Summary

On 29 January 2008 the Committee decided to scrutinise the issue of Family Carers at its 3 June 2008 meeting.  Appendix 2 of this report from officers provides relevant information about this subject.
Objective of the Scrutiny 

The Objectives of this scrutiny are:

a) To consider how family carers are involved in:

i. The process for transfers of care into the community; and 

ii. The process of transferring information between agencies and carers.

b) To receive information on the range of services provided to family carers including provision of respite care services.

c) To consider progress on findings and recommendations made by the Home First Working Party about Family Carers.

d) To consider progress on relevant recommendations from the Transfers of Care Scrutiny and Working Party.
The Committee may wish to:

a) Make recommendations to the Portfolio Holder for Adult & Community Services 

b) Make recommendations to the Director of Adult and Community Services

c) Influence partnership working with the NHS and other care providers.

	Contact Details

Name

Telephone

E-mail


	Scrutiny Officer 

Sarah Harvey

01473 265553

sarah.harvey@suffolkcc.gov.uk


	Local Councillor

All Councillors




Introduction

1. On 5 June 2007 the Home First Working Party reported to the Adult and Community Services (ACS) Scrutiny Committee.  Their report highlighted findings and made recommendations concerning family carers.  These can be found in paragraphs 9m – 9p of the report presented to the Committee on that date, the summary of which is attached at Appendix 1.  

2. Following this a joint scrutiny meeting of ACS and Health Scrutiny Committees on took place on 19 September 2007, which considered transfers of care into the community.  This meeting received further evidence and decided to set up a Scrutiny Working Party to review that evidence and make recommendations.
3. This Transfers of Care Scrutiny Working Party met on 22 November 2007, and made recommendations which were presented to the Committee at its meeting on 29 January 2008.  
4. After considering those recommendations the Committee decided that it wanted to scrutinise the issues that had been identified as impacting on family carers.
Scrutiny Focus

5. The scope of this scrutiny has been developed to provide the Committee with information to come to a view on the following key questions:

e) How are Family Carers involved in the transfer of care process?

f) How are family carers involved in the transfer of information between agencies and carers?

g) What are the services that are available for family carers?

h) What does SCC do to ensure that family carers know about and can utilise these services?

i) What progress has been made on recommendations 9m – 9p of the Home First ‘working Party Report of 5 June 2007?

j) What progress has been made since the joint Committee meeting of 19 September 2007?

Main Body of Evidence

6. The following evidence has been submitted and is appended to the paper:

Appendix 1 
Summary of the Home First Working Party Report of 5 June 2007

Appendix 2
Family Carers

Glossary

ACS


Adult and Community Services

CSD


Customer Service Direct

CYP


Children and Young People

DoH


Department of Health

ECF


Enhanced Customer First

PCT


Primary Care Trust

SAICP

Suffolk Association of Independent Care Providers

Suffolk InfoLink
An on-line information service available for staff and customers which provides a searchable opportunity to find information about care services in the localities.

http://www.suffolk.gov.uk/LeisureAndCulture/Libraries/CommunityInformation/
Supporting Information 

Adult and Community Services Scrutiny Committee, 5 June 2007, Home First Working Party Report – Final Report, ACS07/05.

Report to ACS Management Team; 15th April 2008; Future Direction of SCC Short Break (Respite) Services provided in Suffolk 2008

Department of Health; Guidance on Discharge from Hospital; Pathway, process and practice. January 2003

Report to ACS Management Team; 23rd April 2008; Family Carers Emergency Support Scheme
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