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The Outcomes of Great Yarmouth and Waveney Primary Care Trust, consultation on provision of In-Patient Mental Health Services in Great Yarmouth and Lowestoft 
Summary

This paper provides information on the outcomes of the consultation and proposed changes to Older People’s Mental Health Services in the Great Yarmouth and Waveney PCT area. The Trust consulted widely on the provision of in-patient Mental Health services in Great Yarmouth and Lowestoft from 1 October 2007 to 14 January 2008. The consultation was considered by the Committee on 26 September 2007.

Objective of the Scrutiny 

The objective of Scrutiny is to:

a) Consider the outcomes of the consultation.

b) Examine the actions taken, or planned to be taken in response to the consultation

The Committee may:

Make recommendations to the Chief Executive of the Great Yarmouth and Waveney Primary Care Trust.

Make recommendations to the Suffolk Health Scrutiny Committee.

Make recommendations to the Norfolk Health and Overview Scrutiny committee.
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Introduction

1. At its meeting on 26 September 2007, the Committee considered information on the provision of in-patient mental health services in Great Yarmouth and Lowestoft. The Committee received information about the purpose and detail of the consultation process. The following is an extract from the minutes of the Committee’s decision:

Decision:
 Following discussion, it was agreed:

i) That the information provided regarding the consultation process be noted,

ii) That arrangements are made for the Committee to visit Northgate Hospital and Carlton Court, either in small groups or as a committee on a date to be determined,

iii) That Committee members send any individual comments on the consultation directly to the PCT,

iv) That the Trust provides a final report on the outcome of the consultation to the Committee in March 2008.

Reason for decision:  The Committee noted the reasons driving the need for change and were content, at this stage with the plans for the consultation process. It was considered important for members to visit both Northgate Hospital and Carlton Court to gain a greater understanding of the issues. Members were asked to submit any individual comments during the consultation process directly to the Trust. The Committee asked that a full report on the outcomes of the consultation be presented to it in March 2008.
Scrutiny Focus

4. The Committee is asked to consider the outcomes of the consultation and come to a view on the actions taken, or proposed actions to be taken in relation to provision of in-patient services in Great Yarmouth and Lowestoft. 

In doing so the Committee may wish to consider the following questions:

a) How many responses did the PCT get?

b) What analysis was done of the responses?

c) How have the consultation outcomes been used to inform the provision of in-patient services?

d) How have people affected by, or potentially affected by changes involved and kept informed?

e) What are the risks and opportunities of proposed changes?

Main Body of Evidence

5. During the Committees visits to Northgate Hospital and Carlton Court the following issues were raised:

a)  How will the Trust ensure continuity of care for the patients?

b) What provisions will be put in place to assist patients and family members with travel arrangements?

c) Is the access to public transport appropriate to enable travel between Great Yarmouth and Lowestoft?

6. Appendix 1 is a report from Great Yarmouth & Waveney PCT Proposed Changes to Older People’s Mental Health Services in the Great Yarmouth and Waveney PCT Area , 1 October 2007 –14 January 2008 Final Feedback Report.

7. Linda Offord, Head of Joint Commissioning and Great Yarmouth & Waveney PCT has been invited to attend the meeting to answer questions the Committee may have in relation to this item.

Glossary

a) PCT – Primary Care Trust

Supporting Information 

a) At its meeting held on 26 September 2007 received a report on the Consultation on provision of in-patient Mental Health Services in GT Yarmouth & Lowestoft, agenda item 6.

b) Minutes of the Committees meeting held on the 26 September 2007.
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