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Extended Opening Hours in Libraries

PURPOSE OF REPORT

1. This report is for scrutiny purposes 

2. The aims and objectives of bringing this report to committee are for the committee to scrutinise whether extending the opening hours in Suffolk’s libraries has achieved the original objectives. It also provides the committee with the additional information requested when report A04/24 was taken to the Access and Community Involvement Overview and Scrutiny Committee.

Action Recommended  

3. The Committee scrutinise the report and the extent to which the library service has met its extended opening hour objectives

4. The committee consider if it wishes to make any recommendations to the Assistant Director or Cabinet

reason for recommendation

5.  Extended library opening hours and the use of libraries are important for library customers, and for the county council in its ability to meet the Public Library Standards and its Corporate Performance Assessment.
Alternative Options  
6. The committee may choose to recommend areas where additional information or analysis is required. 

THE FOLLOWING QUESTIONS, WHICH FOCUS ON THE MAIN ISSUES FOR SCRUTINY, ARE RELEVANT TO THE COMMITTEE’S DISCUSSIONS: 

7. Has the extension of opening hours helped the library to reach the groups originally targeted? That is:

a) Children and families

b) School and college students

c) People in their 20’s and 30’s

d) People in excluded communities and 

e) People of different faiths

8. Is there sufficient information available to demonstrate that extended opening hours has generated new visits rather than reduced the number of visits during the week

9. Is the new look and feel on a Sunday and introducing activities to attract new customers, having the anticipated effect? How is the good practice being shared?

 FURTHER ACTION AND TIMESCALES:  
10. We will need to regularly review our targets and amend them in the light of experience. This will be an ongoing action but will need to be carried out at least annually.

11. We will be investigating how to collect information about use by some of our target audiences.

12. We will be investigating our cost models to ensure they reflect actual costs and that these costs compare well with other authorities.

13. We will continue to review and address the challenges of anti social behaviour so that staff are properly supported and other users feel able to use the service as they wish.

MAIN BODY OF REPORT
:  
14. The Executive Committee decided in November 2002 (Paper E02/124) to extend library-opening hours. New opening hours began to be implemented during the second quarter of 2003/04. 

15. The Executive Committee report agreed a number of actions and success criteria. It allocated £378,000 for extending library-opening hours, with roughly half being spent on Sundays and half during the week. In particular it was agreed:-

f) to open all libraries on Sundays, 

g) to introduce a ‘new Look and Feel’ 

with a view to:

h) attracting new library users, 

i) attracting users from excluded communities

j) providing new services

k) responding to the view expressed in the 2001 Best Value review

l) improving access to service

m) and to meet the Public Library Standards for opening hours.

16. In November 2004 the Access and Community Involvement Overview and Scrutiny Committee (ACI OSC) reviewed performance after a full year of operation (Paper A04/24).

17. The Committee agreed that the introduction of Sunday opening and the addition library opening hours had been a success. They also asked for a further report in 12 months.

Success Criteria

Visitors: Sunday Opening

18. The last library to open on Sunday was Stoke Library in Ipswich, which implemented the new service in January 2004. 

19. Since extended opening started to be implemented in August 2003, up to and including 9th October 2005 we recorded 523,226 Sunday visitors to our libraries.

Table 1:    Visits to Libraries on Sundays for the 12 months September 04 – September 05


Total Visits
No. of children visiting libraries
No. of teenagers visiting libraries
No. of adults visiting libraries
No. of ICT Byte Sessions
No. attending other activities









Apr-Sep
5,199
1,047
522
3,617
27
227

Jul-Sep
5,549
1,191
519
3,814
32
286

Last 12 months
5,378
1,077
593
3,705
26
252









Max   Apr-Sep
6,243
1,564
702
4,257
103
512

Min    Apr-Sep
3,577
610
409
2,562
1
79

20. We initially set a target of 5,200 visitors per Sunday. We expected that it would take time for Sunday opening to settle into a pattern of usage and this has been the case. 

21. Table 1 shows the pattern of visitors over the last 12 months. Over the full year we have exceeded our total weekly target figure. Indeed on 6 occasions visits have exceeded 6,000 visitors. The busiest week, 18th September 2005, exceeded the target by more than 1,000 visits. Visits for the last 3 and 6 months have increased with the same period the year before by 7% and 12% respectively.

22. The table also shows an indicative breakdown of visitors and an indication of the type of activity we encourage on Sundays. The statistics show that we are reaching families and schools and college students which were two of the five target groups, the others being people in their twenties and thirties, people in excluded communities and people of different faiths.

23. As reported to the ACI OSC we are not sure with experience, that all the target audiences are realistic. Some of the target audiences have proved difficult to count in any meaningful way. It also confirms experience during the week that use of the service will vary with the time of year.

Visitors: Weekday Opening

24. Extended library opening did not mean simply opening libraries on Sundays. It included increasing opening hours at most service points during the week.

25. Weekday visits are assessed on a sampling basis. The table below shows the visits recorded during sampling weeks. These visits are in addition to Sunday opening and suggest usage of these additional opening times is settling at around 4,200 visits per week overall and 4,560 taking the pattern suggested by the last three samples. 

Table 2:   Average weekly visitor figures 


03/11/2003


10/05/2004
05/07/2004
01/11/2004
03/01/2005
04/07/2005

No. of visitors
3,382
4,187
4,154
5,034
4,441
4,203









26. Taking the average of 5,378 for Sundays and 4,560 for extended weekday opening there is an average of 9,938, i.e. getting towards 10,000, extra visits per week to libraries as a result of the extension of library opening. 

27. This equates over a full year to about 516,776 visits at cost of £0.73 per visit, based on the original sum allocated in 2002.

28. In November 2004, we reported to the ACI OSC that, on average, 37 new borrowers were being registered each Sunday. Over the 3 months ending September 2005 that figure has risen to 49 new borrowers each Sunday.

29. The general trend in library visits has been upwards since extended library opening was introduced. The bullet points below show that overall visits to libraries have increased and that at least in January of this year that trend was itself increasing:

n) January 2005 up  +5% on January 2004

o) November 2004 down  –0.9% on November 2003

p) July 2004 up  + 6.8% on July 2003

q) November 2003 up  +5.4% on November 2002

30. The 2004 Department for Culture Media and Sport (DCMS) Public Libraries Planning Profile contains statistics based on the 2002/03 actual figures reported to Cipfa. These show that Suffolk’s net expenditure per visitor was £1.75. This compared very favourably to a comparator selection average of £2.20. On this basis Suffolk’s cost per visitor is low and is particularly so for the use generated by extended library opening.

New Look and Feel

31. The original commitment was to introduce a ‘New Look and Feel’ to services on Sundays. This has been largely achieved. 

32. All libraries sell coffee on Sundays and play music. Staff wear distinctive work wear and as far as possible ensure that self service technology is used for routine check out and check in of loan material.

33. Self-service, if anything, has exceeded our expectations as a way of empowering library users and freeing library staff from a large proportion of routine work. On Sundays around 75% of routine transactions are carried out on a self-service basis.

34. The use of this technology allows us to operate on a minimum staffing level and those staff to concentrate on working with library users. 

35. As shown above in table 1 there is a large amount of activity on Sundays intended to attract and retain users of the service. A sample of Sunday activities is included at Appendix 1. These are intended to promote particular aspects of the service, such as the use of the Internet, or to engage particular audiences such as families. Given minimal staffing levels on Sundays we would not be able to provide this type of activity without self-service technology.

36. Self-service technology is of course available in all libraries and is used throughout our opening times. It has helped us sustain extended library opening during the week by allowing us to operate during some of that time on lower staffing levels than would have been required otherwise. Some 38% of all book issues are now carried out using self-service technology.
37. Overall the effect is to produce a more relaxed type of service on Sundays that has been welcomed and which in some cases has affected our approach to services other than on Sundays. We received this piece of feedback during this summer’s Reading Challenge.
‘Our family are often in the library anyway but it made it more fun! The children enjoy going to the library. * The library service has changed a lot over the years, it seems a lot more relaxed now.’
Other Indicators

38. The 2004 CPA assessment of Suffolk County Council was that it was an excellent authority.  The Library Service was assessed as ‘excellent’ and so contributed to the overall corporate achievement. 

39. A key element in the assessment of the Library Service was its performance against the Public Library Standards where the service scored 4, the highest mark. The extension of library opening allowed us to meet those elements within the Standards referring to opening times. This included total hours of access per 1000 population, aggregate opening hours falling outside 9-5 weekdays and the percentage of libraries open at least 45 hours a week.

40. Lowestoft Record Office shares premises with Lowestoft Library. We have taken the opportunity to open this record office, running a restricted service, on Sundays. We believe that Lowestoft is the only record office open in the country on Sundays. This allows us to run activities such as the launch of the Sea Heroes promotion, which attracted a number of partner organisations and about 180 visitors to celebrate the nautical history of the town in October 2005.

41. The Library Service has had an active summer reading promotion for children for many years. In the last two years increasing numbers of children have taken part in and completed, the promotion. The outcome for 2005 is that more than 6,600 children took part and more than 3,700 completed the scheme.

42. This is 850 starters and 450 finishers more than in 2004, which was itself a particularly successful year. It would seem likely that Sunday and other extended library opening helps encourage take up of this type of activity.

Specific Points Raised by ACI OSC

43. When the ACI OSC scrutinised extended library opening in November 2004 they asked for additional information on a number of points.

Action Taken to Reduce or Eliminate Anti Social Behaviour

44. Extending library opening to Sundays and into some evenings either raised or reinforced the potential for libraries to experience anti social behaviour.

45. This has tended to be concentrated in specific areas such as Brandon, Kedington, Gainsborough and Chantry in Ipswich and Lowestoft and has tended to be the result of increased use of service points by young people.

46. Incidents of anti social behaviour are very unsettling for staff and in some cases have dissuaded some adults and indeed young people from using the library.

47. We have a task group working on strategies to address this problem. Actions have included:

r) Improving reporting of incidents so that we know the scale of the problem.

s) Changing some opening times to avoid known problem times e.g. at Chantry and Gainsborough closing earlier on Sundays and at Lowestoft on some evenings.

t) Developing partnerships to help divert young people e.g. in Gainsborough or support staff e.g. in Lowestoft

u) Working with the Police, community groups, including parish councils, and other agencies to deal with particular problems e.g. at Brandon, Kedington and Lowestoft.

v) Developing clear guidance for staff and library users over areas that appear to be causing contention e.g. the use of the Internet.

w) Helping staff with training and other support measures so that they feel able to deal with problems.

48. Incidents of anti social behaviour appear to be most frequent in the winter months when libraries offer one of the few free, warm and welcoming places available to young people. There therefore appears to be a cyclical pattern to the problem.

49. It is unlikely that we will be able to eliminate the problem but we are confident that we are now part of partnership groupings working generally to address the problem and that enforcement agencies such as the Police understand and are responsive to our position. We have taken steps to mitigate the problem within our buildings. Staff have a number of methods for dealing with unwelcome behaviour and know that senior management will support them in dealing with it.

50. We will continue both to monitor behaviour in our buildings and to develop actions that help us prevent or manage instances of anti-social behaviour.

Home Library Service

51. The Home Library Service (HLS) delivers a library service to the homes of people unable to access traditional library provision. It provides a service to about 3,000 people in the County through a network of volunteers.

52. This service should be both better known and better used and a separate piece of work is currently going on to examine options for partnerships and making full use of the opportunities offered by the new Adult Care and Community Services directorate. 

Cost of Library Visits

53. DCMS and Cipfa produced costings for library visits are provided in paragraph 31. These are derived figures i.e. they are worked out by Cipfa from information provided in our annual returns. 2002/03 is the must current external figure available. 

54. Based on the 2002/03 figures Suffolk, at £1.75 was bottom quartile for costs per visit. The comparator group average cost was £2.20 per visit. This figure is achieved by taking the total cost of the library service, including books, staff, premises, and vehicles and dividing them by the number of physical visitors.

55. Taking the November sample visitor surveys, there were 4,243,499 estimated visits to libraries in 2004/05 and 4,282,961 in 2003/04. The net library budgets for those years were £8,432,071and £8,136,414 respectively. This equates to a net per physical visit cost of £1.99 in 2004/05 and £1.90 in 2003/04. This remains well below the comparator group average and would be even lower if the electronic visits to the service were included in the calculation.

The effect of Internet access on personal library visits

56. The use of electronic access to library services is fully considered in a separate report. However there can be no doubt that electronic use of the library service is impacting on many aspects of the service.

57. In 2004/05 there were about 677,000 electronic visits to the library service. The trend over the last three years is for electronic use of the service to rise. In 2002/03 there were fewer than 200,000 electronic visits, so over 3 years such use has trebled.

58. Including these in the cost per visit calculation gives a cost per visit, whether electronic or physical of £1.71 for 2004/05.

59. It is impossible to be sure whether this method of accessing the service is a substitute for, or additional to, physical visits. However it seems likely that at least some of these visits replace going to the library and that a clear picture of use of the service can only be achieved by taking the two methods of accessing the libraries together.

60. The availability of computers and access to the Internet is clearly a reason for many people to use the library. This is attracting people into our buildings and must be one reason why visitor figures are rising.

61. Borrowing of non-fiction books, particularly of adult books, has declined. This was to be expected since the availability of the Internet is providing an alternative to borrowing some types of information book. However as shown in the paper on On-line Library Services this trend does not apply to adult fiction borrowing nor to the borrowing of children’s books where the figures show some increases not least due to our work in promoting reading to babies and young children.

Progress made on a Management Information System

62. This is a module of the DS Galaxy library management system used by the library service for much of its on line management of the service.

63. It is currently being considered by CSD as part of its improvement programme. It has the potential to allow us to have easier access to information about the way the service is used.

64. Conclusions

65. The extension of library opening hours has successfully reached and increasingly exceeds its overall targets. 

66. Suffolk’s opening hours now meet the Public Library Standards and in doing so allow more visits to libraries to happen. This will become a further factor as we work increasingly effectively with new partners in the Adult Care and Community Services directorate and the Public Access work stream of Customer Services Direct.

67. Visits to libraries have risen and appear to have done so as a result of some of our target audiences using libraries more. 

68. We need to, and will continue to, look for appropriate methods of assessing quantitative use of the service and evaluating its impact as part of using the new Public Library Impact Measures being introduced from 2006/7.

Sources of further information

a)     Suffolk County Council Executive Committee paper E02/124

x) Suffolk County Council Access and Community Involvement Overview and Scrutiny Committee A04/24

y) Department for Culture Media and Sport Public Libraries Planning Profile 2004 Suffolk County Council

Appendix 1
Activities Offered Every Sunday/Regular basis
Other Activities 2005/Themes used

Aldeburgh
Monthly storytime 
Amplifier project - Sunday Oct 2 with Shannon Hope 

Beccles
10.30 – 12.00 Sunday Fun 

Arts and crafts activities session

2-3pm Stories from the web club

2-4 Internet sessions (on demand)

Musical instruments and Storytime also on demand through the day
Craft activities have tied in with 

Harry Potter

Pirates/Reading Challenge

African History Month

Brandon
Storytime and craft activities

Then gaming time and/or a quiz

Dungeons& Dragon

Internet taster sessions


Bungay
Craft Sessions – Held most Sundays.

Internet Sessions held this year

Jan 30th, Feb 20th, May 1st, May 15th, May 29th, Jun 19th, Jul 24th, Aug 7th, Aug 21st, Set 4th, Sept 18th,
2005 themes

Australia day; Chinese New Year, Valentines; Mothers day; Pencil Tops; Spring Animals; Insects; Stained Glass; Flower Collage; Fish Craft; Calligraphy; Mosaic; Holidays & seaside; Farm Animals; Autumn.



Bury
- Children’s craft sessions – Held every Sunday

-ICT Byte Sessions (sessions should be booked in advance)

-Homework help given when required

-Stories from the web

Sessions starting in new year:-

-Sudoku Sunday

-Book Review Sunday

-Curriculum Crunching (Homework Club run in conjunction with the curriculum in the schools)

- Surf Sunday


2005 Themes

Oct - Autumn, Windmills, Halloween & Harry Potter

Nov -400 years of Guy Fawkes, Animal theme books, Origami, BBC RaW

Dec – Christmas topics, Winter weather, RaW events

- Live Bands - monthly

2006 Themes  
Jan - Balloon faces, Tube People, Burns Night

Feb – Paper jewellery making, Valentine Cards, tissue paper flowers,

March – Mothers day, Spring pictures,  

April – Easter events

Summer months World Cup 2006 and Reading Game activities



Capel
Craft activities held every week.

Reading game and associated activities.

Homework help given.
Letters to Father Christmas; Christmas wall picture; Christmas cards; Christmas decorations; Valentines day craft; Spring wall picture; Spring colouring sheets; Easter cards; Easter baskets; Easter egg colouring competition; Chinese New Year colouring sheets; Dragon masks; Fans; Chinese dolls; Halloween wall picture; Spider fridge magnets; Pumpkin place mats; Bats; Mother's day wall picture; Mothers day cards; Mothers day presents; Fathers day cards; Fathers day presents; Bonfire night wall picture; Trip to Mars; Pirates  - hats; World cup; Flag competition; Olympics; St George's day; Autumn wall mural, word searches; Autumn words; Australia day; Independence day; Holidays- where you went; Made Calendars; Follow up to zoo lab; Your village; National children's book week; Oceans - large wall mural

Clare
Regularly timed story times each week
Special storytime events and activities occasionally

Debenham Resource Centre
Internet Instruction Sessions – Once a month
Reading Game Presentation 25th Sept

Elmswell
New programme due to start Oct 2005

Weekly -  storytime & homework hour

Alternate weeks – board games & craft activities




Eye
Weekly – card games

On demand – storytime sessions

Bookings taken for Internet sessions
One off – Baby Music (more planned)

Felixstowe
Weekly– Story time and stories from web sessions offered


17th August 2003  - Sunday opening starts – events: juggler, stilt walker, poet, guitarists, mural painting, internet demonstration

24th August 2003 – 6th September 2003 – Reading game

14th December 2003 – talk by local Buddhist group

21st December 2003 – Christmas crafts and stories

18th January 2004 (and for 6 subsequent weeks) – youth worker in attendance to liase with young people.

13th June 2004 – visit by Hedley Griffin (author of children’s books promoting safety)

25th July 2004 – 5th September 2004 – Reading game

12th September 2004 – launch of weeklong celebration of Sunday opening- display and ongoing story with Scribblers (local writers group).

17th October 2004 – Display by Fados (local amateur dramatic group)

Display by Family Learning.

24th October 2004 – visit by two Family learning outreach workers.

5th November 2004 – exhibition by Jaqui Loose (local artist)

19th December 2004 – Christmas crafts and stories

20th March 2005 – Easter activities, crafts and stories

12th June 2005 – Father’s day crafts and stories

24th July 2005 – 4th September 2005 – Reading Game







Glemsford
 Children’s activities take place 11-12.30, including storytime run by a volunteer, and the last hour 3-4 is designated as teenage drop-in time
About to begin offering Play station sessions 

Gt Cornard



Hadleigh
 Craft activities offered most weeks


Themes include

Harry Potter; Tennis; New Countryside Code; Peter Pan Centenary; Cat in the Hat; Tsunamis & earthquakes; Chinese new Year; Spring; recycling; Eiffel Tower; Poetry day.

One Off Events Include 

2x lace-making demonstrations, 

2x Indian head massage demos, 

Salsa dancing 

Aromatherapy 

Amplifier. 

Minibeasts

Halesworth
Children's Club - 10am - 11am.  Listening to stories and making crafts for children under 7.

Children's Book Club - 11am - 12pm.  Reading, word searches and making crafts for children over 7.


Haverhill
Children’s crafts

ICT Byte Sessions
Play station Club

Homework Help Club

Family History Workshops

Adults Crafts,

Makeovers

BBC People War Sessions

Band Sessions



Ip – Chantry
Chantry has an open house policy for Sundays, 


11/07/04 Book sale

12/09/04 Reading Game presentation

10/10/04 Rhythm and Rhyme music event

17/10/04 family learning workshop

01/01/05 Chinese New Year theme throughout January

20/02/05 Dinosaur craft session

13/03/05 Book sale

20/03/05 Easter craft activity

08/05/05 Robot craft session

05/06/05 Fairies and Orcs craft session

09/10/05 Penguin themed craft sessions leading up to Christmas

Ip – County
Story time 

Craft activities/ face painting/ henna hand painting

Bite size computer sessions

Music entertainment/ live and recorded/ dancing


Themed activities e.g.: World War two celebrations/ African History month

Displays from Museums and Record Offices

Family learning day

Sure Start Day

Ip – Gainsborough
Craft sessions each week


Ip – Rosehill
Craft activities for children every Sunday 11.15 - 1pm, & offer internet taster sessions between 1.30 & 2.30pm. 
We have held a book sale on a Sunday, & have had Shannon Hope from Amplifier in to perform

Ip – Stoke
Craft activities are held each week

Play station  & dance mat sessions also held on a regular basis
Reading Game Presentation 4/9/05

Ip – Westbourne
11:30 Storytime  

2pm Activities, crafts etc.


Many themes covered

Last year’s big activities included Halloween party, first Lego workshop (about 40 children) and a Christmas party.

 



Ixworth
Children's art & craft sessions

Stories read to order. 

Book Ends (once a month book group). 
Learn Direct (last ones in March next in November)

 Reading Game activities in the summer

Kedington
Craft activities offered most Sundays
Themes from the last 6 months

Reading Voyage game

Making birthday cards

Summer reading game

Animals  

Wildlife  

Chelsea flower show - planting seeds

Father's day card making

St George's day crafting

Mothering Sunday card craft

Valentine cards and hearts

Making masks



Kesgrave
Internet sessions for beginners every week 

Storytime sessions for under 5s when regular Sunday officer on

 


Summer 05 Arts and crafts related to Reading Voyage - making treasure maps, pirate chests, masks etc and storytime for under 5s - offered three Sundays 

Valentines Day Feb 05 making cards

Christmas 04 arts and crafts - making decorations for Christmas trees and tables, and cards

Halloween 04 dressing up, scary quiz, making bats, box with Halloween treasures in slime box (green jelly)

From Sep 04 - ongoing but limited take up so ceased advertising. Drop in sessions 10-12  - offering quiz for children to do in library, Stories from the web, arts and crafts

Easter 04 Easter arts and crafts

Christmas 03 Christmas activities inc calendars

Autumn 03 Sessions based round Stories from the Web  



Kessingland
Children's craft club from 10.30 until 11.30 

IT and homework sessions are dealt with on an as and when required basis but we have quite a few regulars now

Themes = St Georges Day and religious e.g. Hanukkah festivals as well as inspired choices from the children

Visit from the mini-beasts 

Lakenheath
Storytime sessions on a regular basis

Craft activities on a regular basis
Themes = Origami. Yu-Gi-Oh. 

Themed days Thomas Tank/ Peter Rabbit with Games, toys, Quizzes, web games. Card making (Easter Christmas/ father/mothers day. 

Collage making. 

Halloween Masks.

Large floor Puzzles and Dominoes



Lavenham
Whilst in new premises

Reading Game Sessions during summer holidays


Leiston

There were 2 craft sessions early in 2004 for 11 years and under.

a storytime session in April 2004 for under 5's.

A book sale in March 2004.

Long Melford
Art & craft sessions some sessions




Lowestoft
Family crafts every Sunday morning

War hammer club every Sunday 

Surf Sunday once a month


Mildenhall
Craft sessions most weeks

IT sessions offered when requested for Internet help or searching the library catalogue
Themes = 

Making stick people and animals, silk painting, scratch art, paper airplanes and other paper objects, Mothers Day, Fathers Day, Grandparents Day etc., Christmas ornaments.  



Needham Market
Story time – weekly

Craft sessions – weekly

Internet sessions  - weekly
Amplifier – 18/9/05

Newmarket
Craft activity sessions held most weeks


Craft themes

Poetry reading, Seuss celebrations, memory album making day, Easter card making, space day, story telling day, book bear day, dinosaur day, fathers day crafts, mask making and carnival day, Amazon craft event, Winnie the pooh event, pirate party, Anglo Saxon day, pop up card making, fairy day, yoga bugs, rowing day, Harry Potter crafts

One Off events

ZooLab visit

Singer Robert Patterson

two tenors

Singer and violin

Oulton Broad
Craft and Story session = weekly


Making Parrots, 

Daleks 

Birds.







Southwold
11.30-12.15 Storytime (4-7s)

12.15-1.00 Children's reading group (7-12s)

1.00-2.00 Internet 1 to 1 training

2.00-2.30 Babytime

2.30-4.00 Internet 1 to 1 training




Stowmarket
Themed craft sessions - weekly
Reading game presentation – 18/9/05

Stradbroke
Informal Internet Sessions

Informal fun/games

Internet exploration for children/teens

All the above on a supply/request basis – usually once or twice a month


Sudbury
Children's activities take place in the mornings (10-12)

ICT 12-2

Teenage drop-in 2-3.30.


Themes 

Halloween, Fireworks, Christmas, Valentines, Harry Potter, Music, Grandparents day, Under the Sea, Autumn, National Poetry Day, Animals, 

Drumming workshop which took place on Sunday July 4th 2004

Thurston
Storytime – weekly

Craft sessions - weekly

Warhammer Club - fortnightly






Woodbridge
Monthly storytime started in August 
.  


Events

2003

23/11 Book Sale

7/12 - Stress free Christmas - Rainbow Healing Centre – Reiki, Beauty Therapy

14/12 - Woodbridge Young Enterprise - selling Christmas decorations

21/12 - Carols and mince pies - by Woodbridge Library Staff

2004   

11/1 - Rainbow Centre - Diet and nutrition,   Reflexology

1/2 - Rainbow - Children’s diet, nutrition, allergy

15/2 - Joinedupwriting - Poetry group

7/3 - Rainbow - Sports injuries

28/3 Book sale

4/4 - Indian Head massage and Reflexology

16/5 - Jars of Clay - Pottery painting

13/6 Around the town art display

20/6 - Child safety books by local author Hedley Griffin - book signing and talk

27/6 -Ceramic painting party - Jars of clay

1/7 - BBC WW2 Reminiscence Day

18/7 - Sale of sound and vision

1/9 - Start of Sunday Book Group - them meeting first Sunday of every month to date.

26/9 Reading Game presentation

10/10 - Suffolk Coastal - World Mental Health Day linked with children’s art and poetry -  Bob Webb of Suffolk Coastal

24/10 - Big Draw - a national event

25/11 - Joinedupwriting - poetry event

5/12 - Touch of Colour - Make up advice by Jackie Franklin

12/12 - Library Players - Christmas Drama Sketches

2005

6/3 - Mothering Sunday craft and reading session

24/4 - Dragon Sunday - with St Georges day activities in the town

26/5 Art about town - local artists bring in their work

5/6 - local artist Nicki Holt talking about her work and demonstrating her work

12/6 -BBC WW2 weekend

July / August / September - reading Game Sundays

25/9 Reading Game presentation

Sunday Oct 2 Amplifier project with Shannon Hope 

13

