APPENDIX 3

Community Education:  Youth Service

YOUNG PEOPLE’S CHARTER  
Your participation in any of our projects is entirely voluntary. 

WHILE YOU CHOOSE TO BE INVOLVED WE WILL:

· work with you to enable you to learn, and develop your potential;

· accept you for what you are and value your experience;

· encourage you to have an active say in what goes on in your project; 

· involve you in the running of the project if you wish;

· change what we offer to meet your situation and the way you learn;

· recognise your achievements;

-
respect your privacy but listen to you to find out how you feel about yourself and your community;

-
support and encourage you to develop your skills and build your confidence;

· provide information and resources to help you learn;

· treat you with trust and respect, and listen to your opinions; 

-
respect confidentiality unless we have told you we are not able to do so;

-
speak up for you in your community and help you to have your say;

· let you know how you can get involved in a range of activities provided by our service and others in your area;

· put you in touch with other services that might be able to help you. 

IN ADDITION

·  Staff will be properly trained, open, friendly and supportive, and will try to treat you fairly.

-
 Any buildings we use to work in will be safe and suitable for purpose.

·  Any rules about conduct will be clearly explained to you and displayed where possible.

IN RETURN WE HOPE THAT YOU WILL:

· respect  each other;

· respect staff and premises.

IF YOU NEED TO COMPLAIN

If you can, discuss this with your youth worker first, as they may be able to put things right straight away. If not, please ask your youth worker for a complaint form,

 or telephone:

