

Summary of Comments Received
· 21 Respondents in agreement to the Experimental Scheme – Shown in Green.
· 12 Respondents not in agreement to the Experimental Scheme – Shown in Red.
· 3 Respondents had impartial views – Shown in Yellow.
· 11 Further comments were made not directly relating to the scheme.

Note - Reference to the main comments and issues highlighted within this document are covered in the main report.
	Type
	Name
	Yes/no
	Address
	Summary

	Residential
	Roselyn Crane
	Yes
	Lorne road
	Safer and healthier place to walk around since the bus stop has changed. Her mother -in-laws house on Lorne road is recovering from shaking when buses went past and from dirt that was being thrown up by the bus.

	Residential
	Kieran Murphy
	Yes
	23, Burbage Road, London SE24 9HJ
	Noticed a significant improvement for road users and pedestrians, which will become more noticeable in July and august when the street become more congested. Previous arrangements to turn around in market square has a risk of accidents or to use the surrounding roads where its unsuitable for large vehicles, making these options less suitable for visitors, business's and residents. Notes that Tesco's and whsmith has come since the change so are un concerned about the change in shopping habits due to the transport change.  hopes the town council will keep the measures in place to provide the best balance to sustain public transport and preserve the town.

	Visitor
	Mrs J Copestake-Cox
	Yes
	77, Beccles Road , Oulton Broad, Lowestoft, Suffolk NR33 8QU
	'On recent visits to southwold I have found it much easier to park now there are more spaces by the old bus shelter and do my shopping in the High Street''

	Visitor
	Mrs Katy Copestake-Cox
	Yes
	77, Beccles Road , Oulton Broad, Lowestoft, Suffolk NR33 8QU
	On recent visits to Southwold, has been noticed that the High Street is less congested than the past. Parking for delivery vans still appears to be an issue. 

	Visitor
	Andrew Cumming
	Yes
	4 Coleman Street, London, EC2R5TA
	Is a frequent visitor to southwold, has noticed the improvement of the noise and pollution emitted by the buses, especially on queen street, Also the traffic problems they cause. The vehicles sit idling for a time to touring around town to get some custom.

	Visitor
	Mark and Lindy O'Hare
	Yes
	27, Denbigh Place, London SW1V 2HA
	Has noticed the improvement to the High Street and town centre since the buses turn around at the kings head. Thinks it gives an ideal compromise between visitors having good access right to the High Street but stopping the rest of the high Street, shops and traders, from becoming congested with traffic. Improved safety on Queen street where the street is narrower. They also haven't experienced a traffic jam since the change and also value the lack of smelly diesel fumes.

	Residential
	Susanne and Christopher Studer
	Yes
	Cranbrook, Godyll road
	Frequently cycle into market square to the bank , shop etc and have found the new system has made this safer for them to cycle into the High street. They is often months where large buses or lorries obstruct their view of other peoples view of them. Also the new parking arrangements has made it safer to cross the road and cycle safely around town. Furthermore down Godyll road where they live , they have noticed less of a need for people to stop and let big vehicles through, making it a calmer less polluted road, returning southwold to the quality they expected.

	Residential
	Jane Ackroyd
	Yes
	St Barnabas Home
	In 2009 when the buses routed themselves down Godyll Road( where the home is) creating an danger for the residents, visitors, staff and support staff in the home, increasing this risk when they used to stop outside the home either to let traffic past or as a bus stop. They tried to out cones outside the home but often these were damaged by the buses. Also walkers and children who use the common oppersite were seen to suffer due to the increased danger. The noise and safety issues create a threat to the residents of not having a quiet enjoyment to their lives. Would like to make permanent the new arrangement and consider doing what other towns have done - to ban buses and large lorries from the town centre. Would support a community bus so the people of reydon could come into southwold on market days.

	Residential
	Iain P Drummond
	Yes
	The Elms, Lorne Road, Southwold
	The noticeable difference the bus changes have made to the town, lowering exhaust pollutions and traffic congestion in the town. Thinks southwold is a better place for it. Hopes this experiment has highlighted the congestion caused by large and sometimes not so large delivery vehicles. Feels the council have made a step in the right direction. 

	Residential
	Jack Storer
	Yes
	The Middle House, 24, Park Lane, Southwold, Suffolk IP18 6HL
	Improved safety by removing buses from Godyl Road, Lorne Road and Queens Road area.

	Residential
	Professor J S Tobias
	Yes
	Hollyhocks cottage, 14, Mill Lane, Southwold
	The current arrangements seems to be working so satisfactorily. The scheme has greatly restored the pleasures and appeal of strolling and shopping along the high street, free from fume and noise from the larger vehicles. The traffic also seems to more free running now even during busy periods. Strongly supports the change.

	Residential
	Simon Kitchen-Dunn
	Yes
	6, Strickland Place, Southwold, IP18 6HN
	Explains southwold original problems with traffic, often gridlocked. Discovered the Kings Head is closer to the library, post office, church and hospital than the original stop. Also Lowestoft, Beccles and Halesworth do not have buses going into the main town, stopping in major shopping area's, unlike southwold. survey raises valid points about the lack of shelter and those in genuine hardship, solutions must be sought for those individuals. Doesn't think the one way system will work and that it will ruin the character of the main town if the council do.

	Residential
	Mr and Mrs . G. Nott
	Yes
	15, Church Street, Southwold
	'As it is at this moment, is so much safer, less congested'' less pollution from the fumes. Thinks residents opinion should be seriously considered.

	Visitor
	Michael Prater
	Yes
	1, Withdean Road, Brighton, BN1 5BL
	 I have found the environment within the High Street to be much improved'' with buses not allowed in the main area '' the high Street appears safer because of visibility, low levels of noise and less congestion.''

	Residential
	Mr and Mrs N Johnson
	Yes
	Farthings, 2 York Road, Southwold IP18 6AN
	In 2009 they were big safety issues regarding larger buses passing down York Road past there house, this was dangerous for pedestrians and cyclists using this route. The current stop at the kings head has had a major impact on improving this situation. However the previous route might of promoted more business, - has the council invested in a formal survey of how the bus service is used. As in their observations very few use it when it comes down York Road. Have also suggested on weekends making the high street closed to all traffic to allow farmers markets and other stalls to use the area and this may promote more business for the town.

	Residential
	G P Smith
	Yes
	2 Lorne Road, Southwold, Suffolk IP12 6EP
	As a resident of Lorne Road the absence of buses thundering past our cottage has been a great relief…is once again a quiet lane in which children and adults can walk peacefully and safely'' The main High ~Street is less clogged with traffic making it safer for pedestrians to walk. Noise and pollution has decreased making it a much pleasant place.

	Residential
	J P Selby
	Yes
	22, Stradbroke road, Southwold, Suffolk IP18 6LQ
	Concerned if buses and coaches are allowed back in the high street: would boost pollution and noise from the large vehicles. Safety of all when using the High Street as its dangerous for the drivers of coaches and buses to manoeuvre, amazed no serious accidents have happened. The build of  traffic when 2 large vehicles meet each other.

	Visitor
	P.RutuIngram
	Yes
	125 , Church road, Kessingland NR33 7SQ
	I am a bus user but stopping before entering the town centre causes me no problem….perhaps in future all traffic except essentials could be prevented from driving through.''

	Visitor
	Ms Sue Faith
	Yes
	14, St Peters Road, Lowestoft NR33 0LJ
	Keeping the buses on the edge of town does enhance my experience of strolling past the shops without the noise and fumes of heavy vehicles and I feel safer crossing the road. Perhaps the council would consider taking further measure in future month by restricting vehicular access even more.''

	Residential
	Permanent Resident
	Yes
	Southwold
	Distance to walk to the new stop in southwold is less than in other towns such as Beccles and Lowestoft. It has helped resolve the traffic congestion and made it a nicer place, also the High street as benefited from extra parking. Some issues still need to be resolved e.g. cars parking in the bus stop area. Council had a complaints prior to this change in stops about congestion. Wants the bus stop to stay and hopes people will give it time to refine and work.

	Residential
	Shilda Johnsa
	Yes
	12, Mill Lane , Southwold, Suffolk IP18 6HW
	Is a southwold resident in her 90's who uses the bus service frequently. Pointed out that the Southwold stop is no further than Morrison's in pakefiled, in which several people now go to instead. As a pedestrian she now feels safer along the High street without the noise, fumes and jams caused by the large vehicles.

	Visitor
	S R Waite 
	No
	6, old Priory Gardens, Wangford, Beccles, Suffolk NR34 8RH
	As a regular bus user to southwold, she suggests the town council listen to the complaints about the move of stop,'' where else do you get a bus into town and the service stops ion the out skirts of town''  Many people now find it easier and cheaper to get to Morrison's.

	Residential
	S V Thames
	No
	Loxwood, Bridge Road, Reydon, Southwold, Suffolk IP18 6RR
	Some people must be very pleased with the new route , however does anyone think about those who have to walk from Fat Face to the end of queen a street and back again carrying shopping?

	Visitor
	Su Baccino
	No
	s.bannico@btinternet.com
	Pedestrians and elderly are inconvenienced in favour of cars. Why not set up a park and Ride. Doesn't live in Southwold but can't see why this change would happen when we're all trying to be encouraged to leave cars at home and take the bus.

	Council
	Reydon Parish Council
	No
	reydon.pc@gmail.com
	Council have expressed concerns regarding the impact of the change on the residents, partially the elderly, of Reydon. Many now travel to Morrison's in Lowestoft for shopping as the bus stop in Southwold is a distance from the main shops, where they might of gone to. Want a more accommodating bus service to return to and from Southwold and Reydon.

	Charity
	Ian Williams
	No
	St Christophers Coach
	Works for a Norwich based charity which runs a disabled and elderly friendly bus/coach. The charity regularly visits southwold at least 6 times a yeah. They drop people of by the pier and also in the town near the tourist information. If buses are banned from the  town centre this will stop them dropping people off. Most of their clients can't walk from the pier to the town centre. would be grateful if they could be sent alternative plans for coaches such as theirs to drop off and pick up they're disabled and elderly passengers.

	residential
	James Hewett
	No
	Cornfield Mews, 6A Stradbroke road, Southwold, IP18 6LQ
	Wrote to local paper expressing concerns about many coaches last season with disabled passengers not being about to access the main town. Resulting in the fact that the passengers couldn't reach the town. Number of coach drivers have told him they are considering removing the town from the itinerary. concerns about loss of trade. Increase on cars coming into southwold if disabled people can't access the town via bus, going against recent campaigns from the council to take the bus instead.

	Association
	East Suffolk Travellers' Association
	No
	The Beehive, Hall Road, Oulton Broad, Lowestoft, NR32 3AW
	Survey from bus passengers around relocation of bus stop. Town council did not seek views of passengers, ESTA survey has tried to correct this. 74 questionnaires were answered, not all in full. people living outside of southwold visited the town by bus weekly or more frequently, makes up 70% of journeys made. town was visited less by bus in July compared with January this year (2011) when an opposite trend was expected. 87% of bus passengers wanted the bus stop reinstated in the market place. 

	Association
	Going Green Group
	No
	Southwold
	90% of bus passengers in the ESTA survey wished for the stop to return. Less formal surveys by Going Green on the buses has produced the same results. This includes an email sent to them regarding two people and there experience in not being able to go up the  bus shelter and the fact the town was quiet. Bus shelter is considered inadequate because its in the wrong place and doesn't shield passengers from the weather (no sides). The group is concerned with the 4 day jubilee weekend when no buses will be running to Southwold and what effect this will have on the towns businesses. The Groups is attempting to organise a community bus similar to the one in Halesworth.

	Association
	Southwold chamber of Trade
	No
	 
	Concerned hat the customers outside of Southwold are now finding it difficult to come into Southwold. Since the start of the trail its been fairly busy (summer season) but a drop was noticed in the last week of school term (first week of trail), but will be able to better gauge this in September and October. Many of their customers are telling the businesses that they are less likely to visit as they struggle to make it down the high street so instead are heading to Morrison's and not going to Southwold at all. Recons the lack of buses has made no difference as vans and cars are still parking illegally and for hours at a time , making the road narrow. while they don't wish to see the extra spaces gone , they also would like the bus stop put back.

	Residential
	Edwina Waller
	No
	52, Wangford Road, Reydon, Southwold IP18 6QA
	Since the bus stop has moved it been convient for the Post Office , the Surgery and Library . However for most elderly , like herself , they depend on the bus stopping near the chemist and shops to get food. Walking on a bad weather day from the stop and back with shopping, when an inadequate shelter is provided its not possible. Would like the decision reversed.

	Residential
	B M Cannel 
	No
	Albert Cottage, Mount Pleasant, Reydon, southwold IP18 6QP
	Under the impression that the new bus stop would only be in for approximately 18 months to consider the views of the bus users and businesses. '' I in no way wish to continue this saga, the Town Council has an already full Agenda for the coming months to ensure the High Street remains a viable proposition for both''

	Visitor
	Anglea Bishop
	No
	12, Halesworth Road, Reydon
	Thinks that the bus should be reinstated where it was and is inconvenient for all bus users. Had to walk home with shopping with being unable to see if the bus was at the stop from where she was in the high street. Will stop her shopping in town and go to Morrison's or Beccles as its easier.

	Association
	Nat Bocking
	Yes / No
	Halesworth community transport, Holton House, Southwold Road, Halesworth IP19 8PW
	Would like to suggest that the Town Council make an exception that mini buses 17 seat and under are allowed to operate in southwold, so a small ''hoppa'' Service could be operated by a non profit company, similar to what's already in Halesworth.

	Residential
	C Gibbons
	Yes/No
	The woods Wangford Beccles
	Issues with the safety of buses and traffic pulling out of york road visibility wise from parking buseson the high street

	Residential
	Candace Austin
	Yes/No
	15, Marlborough Road , Southwold IP18 6LR
	Isn't personally affect by the bus service and thinks the present route has made the town safer for people walking in it, however thinks a shuttle bus from Reydon to the marker in Southwold.

	Association
	Southwold Town Council
	Comment
	Clerks Office, Town Hall , Southwold IP18 6EF
	Meeting about the scheme - coaches can't always parking in the proper stop due to cars parking in it. Dropping off at pier and parking in pier avenue due to expensive parking the  Pier- has now been reduced. 2 other coaches also parked in pier Avenue due to high coach parking charges.

	Residential
	Mrs B M Cannell
	Comment
	Albert Cottage, Mount Pleasant, Reydon, southwold IP18 6QP
	Worries concerning the shelter in Southwold as it has no side panels and possible roof leak, reply letter sent explain the shelter was up to specifications and the roof would be looked into.

	Meeting
	Southwold and Halesworth Public Transport Group
	Comment
	Southwold Town hall
	Notes about the ESTA survey and commenting on the impact of the reduced bus service to southwold. Spoke about the relocation; chamber of Trade considered that it might have impacted businesses as shoppers are finding it more difficult to get into town. some thought the congestion was worse without buses, the Mayor and town councillor thought the opposite. In response to the mayors view that there had been a wide spread consultation in the town and Ivan Ward's view that is was easier for his buses to access the town, the ESTA pointed out that the bus passengers had not been consulted and they would try to rectify this. 

	Report
	Chris Saddler
	Comment
	 
	Chris Sadler allowed bus to park by bus shelter as the old people could not walk from kings head to market. 

	Report
	 
	Comment
	 
	Ron Dew and Son , Somersham, Cambridge drove up High Street

	Report
	Mrs Shela Thomas
	Comment
	 
	Walked to Bridge road as missed bus. 722268

	Association
	Southwold Traffic Group
	Comment
	PO box 30 , southwold, Suffolk , IP18 6WE
	Have identified a problem, in which coaches try to find there own way back into town after dropping visitors off at the pier, this normally goes up North Parade and through the narrow roads in the town. This defeats the object that Suffolk County Council our trying to achieve. They have a suggestion firstly a sign on the LHS saying 'Unsuitable for long vehicles and coaches' facing the entrance of North Parade as it leaves the Pier and then a second one of these signs on the RHS in the same area as a current street sign.

	Association
	Southwold Town Council
	Comment
	 
	Survey Draft about the if the scheme has met its objective ''of Alleviating congestion of the High Street'' the Questionnaires answers seemed to say yes to this, the person answering walks into the High Street daily.

	Council
	John Bennett
	Comment
	 
	Questions regarding the temporary measures being put in, temporary sign posts, long unsightly line marking next to bus stop, why posts have been erected on narrow foot paths and why the paintwork has been poorly executed.

	Council
	Mrs L Beevor
	Comment
	Town hall , southwold IP18 6EF
	Exception for Tilly's bus; provides access around the town, harbour, pier and north parade, its for anyone who is unable to walk.

	Association
	Committee Meeting
	Comment
	Saxmundam
	Chamber or trade to be contacted to see if traders are willing to obtain bus users view and arrange a meeting. ESTA's concerns about the impact of the proposal to be told to Guy McGregor. Anglian bus asked is they would allow questionnaires' on buses to Southwold. Readers who wrote to Lowestoft Journal about the Bus change to be contacted.




















